
Transaction Management

Online 
Ordering
A complete advanced ordering 
and payment system designed 

for educational, institutional and 
corporate environments



Take control

Monitor Online Ordering is an intuitive 
web-based application that allows you 
to order and pay for almost anything in 
advance.

A complete solution for school, institutional 
and corporate environments, items from 
multiple shops – canteen meals, uniforms, 

equipment, trips and events – can all be selected 
and paid for from anywhere. Order your regular 

coffee, have equipment delivered right to your office, 
ensure your kids’ school lunches are healthy and hassle-	

free, all from your phone.

Whatever life throws at you, Monitor lets you organise your day.

	h Simple to use

	h Self-service web application available on any device

	h Pick-up and delivery options

	h Create custom ‘packages’ from your choices

	h Parents can manage multiple children, and mirror orders

	h Dietary options and preferences all recorded

	h Pay using bank-to-bank, credit/debit card, pre-paid 
Monitor account or daily/monthly quota

	h Help and support when you need it

	h Buy everything in one simple check-out

	h Single Sign-On to all systems

   



   

Let Monitor 
do the heavy lifting

Customisable and configured how you want it, 
Monitor’s Online Ordering fits seamlessly into your 
existing corporate identity. Monitor is used by 
hundreds of educational environments, libraries, 
businesses, and service providers every day.

With impressive flexibility and a commitment 
to continuous improvement, Monitor will work 
with you to create a custom solution. Offer 
special meal deals through your canteen, 
bring on a third-party uniform provider, cut 
out the paperwork when your staff need 
new stationery.

Your people 
deserve the 
easy, all-in-one 
solution that Monitor 
provides.

	h Simple to use

	h Nested shop groups, categories and items to fit any type 
of shop

	h Customisable options, add-ons and questions so users 
can select exactly what they want

	h Pick-up and delivery modules available

	h Add limitations and restrictions on products and 
services, e.g. specify different items available on 
particular times and days

	h Short-term items available, e.g. fundraising, donations, 
field trips, special events

	h Seamless integration with Monitor iPOS for centralised 
stock management, including backordering.

	h SupervisorNet’s powerful reporting capabilities allow 
you to view and export data in CSV and PDF formats

	h Customisable user interface, from product pictures and 
videos to CSS style sheets and URL redirecting 

	h Use quotas, credit or user-pays, or a combination of all 
three

	h Manage multiple shops, including third-party providers, 
through one interface

	h Ensure the money goes where 
it needs to go with the 
capability to manage 
multiple bank 
accounts across all 
shops, including 
third-party 
providers

	h Able to 
grow 
with your 
business

 Monitor Online Ordering 
is a complete transaction 

management solution, 
customised to work within 
your business. We’ll take care 

of the busyness, so you can 
focus on the business. 
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